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Introduction
The adoption of digital health technology is growing rapidly across the healthcare industry, with a 
market projected to surpass $379 billion by 2024. It’s becoming increasingly important for rehab 
providers to be up to speed on the advantages of integrating their digital health suite, specifically 
their EHR and digital patient engagement platforms that include telehealth and interactive home 
exercise programs.

Integration allows you to bring patient information into a central location, which has many benefits 
for rehab practitioners and administrators. In this guide, we dive into these four key benefits of 
integrating your digital health suite:

IMPROVED CLINICIAN COMPLIANCE AND PATIENT ADHERENCE.........................................................4

TIME SAVINGS...........................................................................................................................................5

BETTER COMMUNICATION OF CARE PLANS BETWEEN PROVIDERS....................................................6

ENHANCED OUTCOMES.............................................................................................................................7
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https://www.globenewswire.com/news-release/2018/04/03/1458864/0/en/Digital-Health-Market-will-register-phenomenal-growth-of-26-to-beat-379-bn-by-2024-Global-Market-Insights-Inc.html
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How to Tell if EHR Integration
Would Benefit Your Organization 

Your patient adherence and outcomes 
scores are lower than you want them to be.

1

Your clinician utilization rates for creating and
assigning home exercise programs are low.

2

Your practitioners are burdened by 
inefficient administrative workflows.

3

You don't have processes in place for 
remediating low patient outcomes.

5

Your patient charts aren't updated with the latest exercise 
plan and telehealth information as often as you'd like.

4
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Improved Clinician Compliance 
and Patient Adherence
Integrating digital patient engagement products puts their capabilities directly into the EHR 
workflow while also giving practitioners greater visibility into the patient experience. 
This leads to: 

Increased Clinician Compliance 
For busy practitioners, sometimes it’s easier to give patients verbal instructions on which 
exercises to do or jot down notes on a piece of paper. But without a comprehensive, clearly 
documented care plan that patients can refer to as they go, they’re less likely to adhere and 
get better. Integrating your digital healthcare suite increases clinician compliance in assigning 
complete home exercise programs to patients because they can easily create and save detailed 
care plans in the patient record without switching over to a new application. 

Also, integration gives clinicians immediate feedback on the patient experience, as they can 
view real-time home exercise adherence and patient reported satisfaction, pain, or difficulty 
within the EHR. As a result, they can adjust care plans accordingly to better suit the individual 
needs of each patient. 

Improved Patient Adherence
As clinicians assign home exercise programs to patients at a higher rate and tailor them to 
better suit patient needs, patient adherence rates naturally rise as well—setting the stage for 
improved patient satisfaction and outcomes.

High patient adherence 
can improve outcomes 

by 26%1 

1 Martin, L. R., Williams, S. L., Haskard, K. B., & DiMatteo, M. R. (2005). The challenge of patient adherence. 
Therapeutics and Clinical Risk Management, 1(3), 189–199

https://www.archives-pmr.org/article/S0003-9993(02)61101-3/fulltext
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Time Savings
Integrating digital patient engagement products improves the workflow of your practitioners, 
helping to increase their job satisfaction and empower them to treat more patients or spend 
more time with the patients they have. Integration can result in workflow benefits such as: 

Improved Ease of Access 
Integration allows providers to save time by creating, assigning, and documenting patient 
programs directly in their EHR without having to switch between applications. 

Instant and Accurate Documentation
Clinicians can send patient exercise programs and data back to their charts within the same 
application, and healthcare organizations can collect and record accurate patient information  
in a central location, saving time and improving care coordination.

The dynamic patient data creation with [our EHR 
and digital patient engagement] integration is not 
only a time saver but ensures consistent patient 
records across multiple systems. This gives our 
staff the ability to access data for patients across 
systems more efficiently and effectively, which is 
a critical component to patient care.

Jason Jones 
Chief Technology Officer at OrthoVirginia

“ “
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Better Communication of Care Plans 
Between Providers
Integration allows you to keep patient data in a central location, which improves care 
coordination and the patient experience by giving multiple providers, care teams, and facilities 
across your organization a standardized and more detailed view of patient care programs, 
adherence, and feedback.

Real-Time Updates
Integration of patient engagement products can allow practitioners to send patient exercise 
programs and data back to patient charts within the primary EHR workflow. It can also mean 
that adherence and home exercise program data is automatically recorded in the patient’s chart. 
As a result, additional caregivers can see real-time updates on the patient’s history and home 
exercise plan, without the lag time and errors that can occur when practitioners must update 
the patient’s chart separately. 

Multidisciplinary Care
With faster, more accurate visibility into patient health history, different providers can offer care 
that complements and builds on what the patient has already received. For example, if a physical 
therapist adds new exercises to a patient’s care plan early in the day, the occupational therapist 
won’t duplicate those procedures if they can see the updated care plan in time for the patient’s 
appointment a few hours later.

Nowhere are the stakes higher than in healthcare, 
where good patient outcomes hinge on team synergy and 
interdependence. [Yet] high-performance work teams rarely 
occur naturally. They must be created and managed.

American Nurse Today

“

“

https://www.myamericannurse.com/creating-high-performance-interprofessional-teams/
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Enhance Outcomes by
Leveling Up Your Integrations

After integrating your digital patient engagement suite with your EHR, 
consider bringing outcomes data into the mix as well.

Tying patient data such as adherence rates and outcomes scores
to your digital care delivery allows you to:

Better identify and analyze high-level trends
and make necessary corrections.

Improve the quality of your outcomes reporting by 
more easily leveraging patient adherence data.

Remediate areas of low performance with targeted 
patient education and clinical training.

Gain greater visibility into patient adherence, outcomes, and clinician 
performance so that you can better treat your patient population.

Provide administrators with real-time data-driven recommendations
for clinical education, patient education, and home exercise programs.
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Conclusion
Healthcare organizations are under increasing pressure to deliver high-quality care at a 
reduced cost. 

To provide the most effective and efficient care to patients at a level that allows organizations 
to succeed and thrive in today’s landscape, rehab clinicians must be able to access the best 
possible patient information at the point of care and easily assign targeted care programs 
that drive patient engagement, adherence, and outcomes. Integrating your EHR with the right 
digital patient engagement suite can help you centralize your most important patient data and 
achieve your clinical and financial objectives.

Drive Better Outcomes 
with MedBridge 
EMR Integration Solution 

• Cut down on clicks, reduce double entry, and improve compliance with 
automatic documentation.

• Monitor Home Exercise Program adherence and gain insights through 
patient self-reports on pain, difficulty, and satisfaction.

• Assign Home Exercise Program directly from your EMR and rest assured 
the data is protected and HIPAA-compliant.

Save over $4,500 per clinician per year. On average, clinicians using MedBridge 
HEP with EMR integration save five minutes per patient.

LEARN MORE

https://www.medbridgeeducation.com/enterprise/emr-integration/

